
 
 

 

Melbourne City FC – Head of Performance 
 

• Elite, professional sporting environment in a global organisation. 
• Fun, supportive & professional team. 

• Empowering and engaging workplace. 

 

The Job 
We have an exciting opportunity available for a highly motivated and accomplished individual 

to make a significant contribution to our elite Human Performance outcomes across our 
professional football teams as the Head of Performance. 

 

Reporting to the Director of Football and working closely with the coaching and medical 
teams, you will be accountable for the delivery and development of the Human Performance 

function in line with the Melbourne City Football Club and broader City Football Group 
strategic goals. 

 

Who are we? 
Melbourne City FC is part of a global football business, City Football Group (CFG). We 

compete in Australia’s elite domestic football competition, the A-Leagues, with teams in the 

men’s, women’s, and youth leagues. 
 

CFG consists of 13 football clubs, including Manchester City FC, and is the fastest growing 

sporting organisation in the world. 

 
City people are entrepreneurial, innovative, open-minded and team oriented.  We are humble 

and hardworking, challenge conventional thinking and have a will to win. We combine 

genuine understanding of the importance of our local communities with a global approach.   

Our ambition is to develop the best footballing talent on the pitch and the best people off 
the pitch and are committed to growing a sustainable and socially responsible organisation.  

 
This is a fantastic opportunity to join a global organisation in an elite sporting environment. 
We love what we do, and we want those who join us to love working for us and to be a part of 

something special.  If you are selected, you will gain unique access to internal pathways 
within Melbourne City FC, nationally and globally through CFG. 

 

Key Responsibilities 

Leadership of the Human Performance team and functions at Melbourne City FC, to include: 
• Management of a high performing and sustainable servicing model, to deliver Human 

Performance (Medical and associated Sport Sciences) advice and training, against the 

strategic brief of Melbourne City FC. 
• Oversee and maintain the delivery standards of support by Melbourne City FC Human 

Performance staff in relation to the above demands through an appropriate combination 

of observation, performance tracking and review, staff training and development. 
• Supporting the above, lead and manage all Human Performance operations including; 

budget, organisational structure, staff performance management, disciplinary actions, 

and legal / reputational management. 
 
Integrate Human Performance as part of the Melbourne City FC Football Management team and 

build a holistic view of football performance, to include: 

• Continual development of the strategic plan for player development relating to athletic 

support and health.  This will include research and development opportunities as well as 
development of support networks and player support programs. 



   
• Provide clear and updated reports on player status in real time to appropriate members 

of the football management team. 

• Participate in and contribute to the daily, weekly, monthly and annual planning of training 

and development work for all players. 
• Participate in and contribute to discussions relating to player succession planning in 

relation to Human Performance factors. 
 

Delivery of a high-performance environment that maximises the potential of every player, to 
include: 
• The regular screening and assessment of all players, building and delivery of individual 

maintenance and development plans that complement the team training requirements. 

• Oversight of all player data, to allow for appropriate analysis, education and case review 

as well as the monitoring and assessment of program design and player development 

strategies. 
• Finding relative solutions to the performance needs of team and individual players from 

within the CFG network. 
• The management and upkeep of standards and principles relating to player peak 

performance. 
 
Required Qualifications, Experience & Attributes: 

• Qualified and Registered Physiotherapy status, Msc in sports medicine, physiotherapy, 

sports science or a closely related area 

• Experience working with groups of athletes within a high-performance environment. 

• Experience in working independently and as an integral part of a team. 

• A philosophy, ethics and attitude in line with Melbourne City FC. 

• Understanding of sport culture and organisations, including working with interns and 

volunteers. 
• Experience in staff management with the ability to make clear, consistent and decisive 

leadership decisions. 
• Ability to have a clear sense of purpose to drive action and inspire innovation amongst 

staff. 
• Setting and meeting clear targets and managing staff to achieve high performance 

outcomes. 

• Ability to set priorities, plan work programs, meet deadlines and manage time effectively. 

• Reliable, positive team player with proven integrity and discretion. 

• Your own transport and hold a current Driver’s Licence. 

• Flexible with a willingness to work weekends and travel with the team. 

• Current Victorian Working with Children Check and National Police Check. 

 
In return, we provide you with: 
• Immediate start. 

• Opportunity to join a sporting global network. 

• Great staff incentives including deals and discounts with corporate sponsors and staff 

bonus scheme. 

• Club kit and memberships. 

• Free onsite parking at new state of the art facility. 

• All expenses travel with the team. 
• Fun and supportive team culture. 

 

Please send your covering letter and resume to Susan Mills, General Manager - Human 
Resources at recruitment@melbournecityfc.com.au. Applications close on Friday 19 July 
2024.   This position is only open to candidates with current Australian work rights and only 

shortlisted candidates will be contacted. 
 
The City Football Group is fully committed to safeguarding children and other vulnerable people across our business.  As such, 

mailto:recruitment@melbournecityfc.com.au.


   
this appointment will be subject to Safer Recruitment processes including satisfactory criminal record and other background 

checks. City Football Group promotes equal opportunities in employment we positively welcome applications from all 

candidates. 
 

We will screen all applicants and select candidates whose skills and experience seem to meet our needs. We will carefully 

consider your application during the initial screening and will contact you only if you are selected for an interview. Employment 

is subject to the provision of proof of eligibility to work in the respective country. 


