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Melbourne City FC – “$1 Dollar 2025/26 Membership Access + 2026/27 CityPay Renewal” 

Campaign Terms & Conditions 

1. Parties and acceptance 

1.1 These Campaign Terms and Conditions (Campaign Terms) are issued by Melbourne City 

FC Pty Ltd (ACN 128 569 264) (Club).  

1.2 By taking up the Offer (defined below), you: 

(a) apply to become a Melbourne City FC member for the remainder of the 2025/26 

season on the Offer terms; and 

(b) opt in to the Club’s CityPay membership renewal program for the 2026/27 season, 

and agree to be bound by: 

(i) the Melbourne City FC Membership Terms and Conditions (Membership 

Terms); and 

(ii) the CityPay Opt-In Terms and Conditions (CityPay Terms).  

1.3 Order of precedence: If there is any inconsistency between: 

(a) the Membership Terms;  

(b) these Campaign Terms; and  

(c) the CityPay Terms, then: 

(i) the CityPay Terms prevail to the extent of any inconsistency; otherwise 

(ii) these Campaign Terms prevail over the Membership Terms only to the extent 

necessary to give effect to the Offer.  

1.4 Campaign End Date:  

(a) This offer is only valid until 11:59pm Thursday 30th April, 2026. 

2.  Definitions 

(a) In these Campaign Terms: 



(i) APL means the AUSTRALIAN PROFESSIONAL LEAGUES COMPANY PTY LTD 

(ABN 24 646 799 199).  

(ii) Derby Date means 21 February 2026 (Melbourne Derby). 

(iii) Included Matches means all Melbourne City FC A-League Men regular 

season home Matches scheduled to occur after the Derby on 21 February 

2026 in the 2025/26 season, as published from time to time on the relevant 

competition website(s). 

(iv) Match has the meaning given in the Membership Terms and excludes finals 

series and any other match, competition or tournament staged or sanctioned 

by football governing bodies (including Australia Cup and Asian Champions 

League).  

(v) Minimum 2026/27 Membership Fee means the minimum published full-

season membership fee (inclusive of GST, and excluding delivery/handling 

fees unless expressly stated by the Club) for a membership category/package 

eligible for renewal under this Offer, being $30.00 (or such other amount as 

displayed at checkout for the Offer). 

(vi) Offer means the “$1 Dollar 2025/26 Membership Access + 2026/27 CityPay 

Renewal” promotional offer described in clause 3. 

(vii) Nominated Card has the meaning given in the CityPay Terms (a MasterCard 

or Visa credit/debit card used for CityPay).  

3. The Offer 

3.1 The Offer allows an eligible participant to: 

(a) pay $1 Dollars (AUD) to receive Membership entry rights to the Included Matches 

(subject to capacity and these Campaign Terms);  

(b) Priority ticketing information for Melbourne City 2025/26  

(c) final series matches as provided by the APL; and  

(d) enrol in CityPay so that the participant’s membership will be automatically 

renewed for the 2026/27 season into the same seat/package (if applicable) or a 

reasonably comparable package.  



3.2 The Offer does not include: 

(a) any finals matches or finals series ticketing entitlements (finals are administered 

by APL and priority entitlements are discretionary);  

(b) any away matches; or 

(c) any non-A-League Men's and Women's matches unless explicitly stated by the 

Club in writing. 

3.3 The Club may limit the number of Offer redemptions and may withdraw the Offer at 

any time (subject to honouring existing accepted orders in accordance with these 

Campaign Terms and Consumer Law Rights). 

3.4 Minimum Commitment to CityPay (condition of $1 Offer) 

The $1 promotional price for the 2025/26 season (Offer) is conditional on you remaining 

enrolled in CityPay for automatic renewal into the 2026/27 season until at least the 

Minimum Commitment Date. If you opt out of CityPay, or otherwise cancel or terminate 

your CityPay enrolment before the Minimum Commitment Date: 

(a) the Club may withdraw the $1 Offer and require you to pay the Minimum 

2026/27 Membership Fee as a true-up adjustment for your 2025/26 membership; 

(b) the Club may debit the Minimum 2026/27 Membership Fee to your Nominated 

Card (including by one or more instalments) after providing written notice of the 

applicable debit date(s); and 

(c) the Club may suspend or terminate your 2025/26 membership and cancel your 

access to any remaining matches in that season. 

For clarity, this clause does not limit your ability to opt out of CityPay in accordance 

with the CityPay Terms; it only sets the consequences for receiving the $1 Dollars 

promotional price. 

4. Eligibility 

4.1 The Offer is available only to persons who: 

(a) complete the Offer purchase process during the Offer period advertised by the 

Club; and 

(b) provide valid contact details and a valid Nominated Card; and 

(c) successfully opt into CityPay at checkout.  



4.2 The Club may exclude certain categories of persons from eligibility (e.g., existing season 

members) as stated in the Offer advertising and/or checkout process. 

5. Access to Included Matches (General Admission) 

5.1 General Admission entry is subject to venue capacity. The Club may require General 

Admission members to purchase a reserved seat for certain Matches.  

5.2 To attend, you must comply with all applicable: 

(a) Membership Terms; and 

(b) ticketing/venue terms and any APL/FA terms of admission that apply to the 

Match/event.  

5.3 Match dates, times, venues and opponents may change without notice. It is your 

responsibility to check fixtures.  

6. Payment for the Offer (the $1 Dollars) 

6.1 When you accept the Offer, the Club will charge $1 Dollar (AUD) to your Nominated 

Card. 

6.2 The $1 Dollar is a membership payment for the Offer membership term for 2025/26 

and (consistent with the Membership Terms) your membership benefits under the 

Offer apply from receipt of that payment to the conclusion of the 2025/26 A-League 

season, as limited by these Campaign Terms.  

7. 2026/27 renewal via CityPay (future charges) 

By opting into CityPay, your membership will automatically roll over to 2026/27 unless you 

opt out in time. 

7.1 By opting into CityPay, unless you opt out in accordance with the CityPay Terms, you 

authorise the Club to: 

(a) renew your membership for the 2026/27 season into the same seat/package (if 

applicable) or a reasonably comparable package; and 

(b) charge the applicable 2026/27 membership fees to your Nominated Card.  



7.2 You acknowledge that membership fees and benefits may change season to season, and 

the Club will provide reasonable prior notice of fee changes.  

7.3 Notice and opt-out: The Club will make reasonable attempts to contact you prior to 

processing the season renewal. You will have 28 days from the date of the Club’s notice 

to opt out (or request changes/upgrades), and strict timeframes apply. If you do not opt 

out within that period, you will be taken to have agreed to the rollover. If you opt out 

before the minimum Commitment Date, clause 3.4 applies.  

7.4 Timing of rollover charge (upfront CityPay): Unless otherwise notified by the Club, the 

annual rollover payment for each subsequent season will be deducted in full on 1 July 

(or the next closest business day).  

7.5 Monthly CityPay (if offered/selected): If the Club offers monthly instalments for 

2026/27, payments are deducted at monthly intervals and the pay period is a 12-month 

period starting 1 July, including an entrance payment if signing up part-way through the 

pay period, as set out in the CityPay Terms and Membership Terms.  

7.6 It is your responsibility to ensure your Nominated Card details are correct and you have 

sufficient funds available on scheduled drawing dates.  

8. Failed payments, suspensions and fees 

8.1 If a scheduled payment fails, further attempts may be made until the transfer clears, 

and declined payments may incur a $1 Dollars processing fee per default per account 

(CityPay Terms).  

8.2 The Club may suspend or cancel membership for payment arrears or other breaches in 

accordance with the Membership Terms and CityPay Terms.  

9. Cancellations and refunds 

9.1 $1 Dollars Offer payment: Subject to your non-excludable Consumer Law Rights, the $1 

Dollars payment is non-refundable once your Offer membership is issued (including 

where any Included Match has been scheduled, rescheduled, or completed). This is 

consistent with the Club’s general non-refund position for memberships (save for 

hardship/cooling off/exceptional circumstances).  

9.2 Opting out of 2026/27 renewal: To avoid being charged for 2026/27, you must opt out 

within the timeframe and method set out in the CityPay notice and CityPay Terms.  



9.3 Hardship: If you experience hardship, you may request relief in accordance with the 

Club’s hardship process.  

10.Finals 

Finals matches are administered by APL. Any finals ticket purchase opportunity is subject to 

APL processes and discretion and is not guaranteed by this Offer.  

11.Communications and privacy 

11.1 You will still receive notifications and reminders required to administer your 

membership (including CityPay renewal notices), even if you unsubscribe from 

marketing.  

11.2 Your personal information will be handled in accordance with the Club’s Privacy Policy 

and the Membership Terms.  

12.General 

12.1 The Club may vary these Campaign Terms where reasonably necessary by publishing an 

updated version (and will provide notice where material), consistent with its rights 

under the Membership Terms and CityPay Terms.  

12.2 Governing law is Victoria, and parties submit to the courts of Victoria (consistent with 

the Membership Terms).  

13.Contact 

Melbourne City FC Membership Services: 1300 255 432 (for CityPay card updates, opt-out 

queries, and membership support). 
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